PRIVACY STATEMENT

At B.K.Display, (www.bkdisplay.co.uk) we understand and appreciate the importance of the privacy of
our web site visitors and we are committed to protecting their privacy. The following statement is for
guidance only and does not effect the terms and conditions of sale policy.

The information you provide us:

When you send us an e-mail or order a product or products via our web site that information is stored
by us. This may include name, address, credit card or debit card details and contact details. This
information is used only for the purpose of providing the best service possible and is used only by
ourselves.

We do not disclose to anyone any of this information that we hold about you.

We ask for your telephone number in order to contact you in the event of an emergency situation with
your order. We would normally contact you by e-mail, fax or letter.

Occasionally we will also use the information to send you offers which are relevant to you.

Sensitive information:

Our web site uses secure methods to protect any information you provide from unauthorised use.
Regrettably, whilst we do our best to protect all the information we hold, no internet security system
can guarantee absolute security 100% of the time. This means that any information that you enter is
done so at your own risk.

You may order by telephone, fax or by post if you prefer. See “contact us” for details.

Please ensure that you take steps to protect yourself from unauthorised access to your details. In
particular if using a shared computer, please be sure to log off when finished. Please do not use e-mail,
including the e-mail form on this website to send sensitive information, such as credit/debit card
information details to us. We cannot accept responsibility for any unauthorised use of information sent
to us in this manner.

(To pay for your order, please use the “Pay Pal” facility we provide or send us a cheque or postal order)
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